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PUBLICATIONS

A.   Books

1.   Organizational Psychology: An Experiential Approach, with David Kolb and James
McIntyre, Prentice-Hall, Inc. 1971; (Seventh Edition, retitled Organizational Behavior:
An Experiential Approach, with David Kolb and Joyce M. Osland, published in 1995).

2.  Readings in Organizational Psychology, with David Kolb and James McIntyre,
Prentice-Hall, Inc. 1971; (Seventh Edition published in 1995).

3.  Teacher’s Manual for Organizational Psychology: An Experiential Approach, with
David Kolb and James McIntyre, Prentice-Hall, Inc. 1971; (Sixth Edition published
in 1995).

4.   Improving the Coordination of Care: A Program for Health Team Development,
with M. Plovnick and R. Fry, Ballinger Publishing Co., Cambridge, MA, 1975.

5.   Making Health Teams Work, with Wise, Beckhard, and Kyte, Ballinger Publishing
Co., Cambridge, MA, 1974.

6.   Managing Health Care Delivery: A Training Program for Primary Care Physicians,
with M. Plovnick and R. Fry, Ballinger, 1978.

7.   Managing Human Resources in Health Care Organizations: An Applied Approach,
with M. Plovnick and R. Fry, Reston Publisher, 1978.

8.   The ABCs of Effective Feedback: A Guide for Caring Professionals, with Thomas
J. Campbell, M.D., Jossey-Bass Publishers, San Francisco, CA, 1997.

9.   My Pulse Is Not What It Used To Be: The Leadership Challenges in Health Care,
with C. Raymond Fernandez, M.D., United Kingdom, 2003.

10.  Having It Both Ways: The ABCs of Win-WinWin Relationships, with Thomas J.
Campbell, M.D., Kingsham Press, United Kingdom, 2003.

11.    Dying for Compassion, with Tim Boden, Kingsham Press, United Kingdom, 2005.

12.    Caring Matters: Every day tales for Healing Organisations, with Sarah Fraser, Ph.d.,
and Tim Wilson, M.D., Kingsham Press, United Kingdom, 2004.
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